DAFTAR ISI

HALAMAN PERSETUJUAN ....oooiiiiiiiiiiiiee e Error! Bookmark not defined.
HALAMAN PENGESAHAN .....oooviiiiieiieee et Error! Bookmark not defined.
SURAT PERNYATAAN. .ottt ettt ettt sttt et st be sae st besbe s saeeat ea e e e sssbensessbeassessneeens iv
KATA PENGANTAR. ..ottt Error! Bookmark not defined.
DAFTAR IST .ottt ettt ii
DAFTAR TABLE....ce ettt iv
DAFTAR BAGAN ..ottt st st s s s 5
BAB L ..o, Error! Bookmark not defined
PENDAHULUAN ..ottt Error! Bookmark not defined.
1.1, Latar Belakang ......cccceeeveeerieeeiiieecieee e Error! Bookmark not defined.
1.2. Rumusan Masalah .........cccceeeeeeieice e Error! Bookmark not defined.
1.3. Tujuan Penelitian.........ccccueeeueeeeeeec Error! Bookmark not defined.
1.4. Manfaat Penelitian .......cccoeeeeeeeeee e Error! Bookmark not defined.
1.4.1. Manfaat AKQdEMIS .........cccveveeriiieniiieiienenies Error! Bookmark not defined.
1.4.2. Manfaat Praktis ..........ccccovvvveiiiiiinieiiiiccs Error! Bookmark not defined.
BAB .o Error! Bookmark not defined.
TINJAUAN PUSTAKA ..ottt Error! Bookmark not defined.
2.1. Penelitian Terdahulu.......c.cceevevveiiiiiiiiiiiieeeec e, Error! Bookmark not defined.
2.2. Grand ThEOIY ....veveeiieeeieeecee e Error! Bookmark not defined.
2.2.1. Pengertian Komunikasi.............ccocooeveniniinienn, Error! Bookmark not defined.
2.2.2. Proses KOMUNIKaSI ...........cccooververeeieeriiiieiieinenns Error! Bookmark not defined.
2.2.3. Komunikasi Organisasi dalam Perusahaan........ Error! Bookmark not defined.
2.2.4. Pengertian Karyawan ............c.ccoeevveverieniennennns Error! Bookmark not defined.
2.2.5. Pengertian Pimpinan (Atasan) ...........cc.ccceeuenenn Error! Bookmark not defined.
2.3. Kerangka PeMIKIFaN .....eeeeeeeeeeeeeieiiiiieienns Error! Bookmark not defined.
BAB ...t Error! Bookmark not defined.
METODELOGI PENELITIAN ...coitiiiiiieeiieee e Error! Bookmark not defined.
3.1. Paradigma Penelitian ......eeeeeeeeeeeeeenneeieeeineiennnnns Error! Bookmark not defined.
3.2. Metode PeNelitian .......ueeeeeveeneereeeeeeeeiienenennnnnenes Error! Bookmark not defined.
3.3 Desain Penelitian.........cccoeceeeeiieeiieeeiee e Error! Bookmark not defined.

3.4 JENiS PENEITIAN . ...ccvveeeee ettt Error! Bookmark not defined.




3.5 Setting dan subjek penelitian .........ccovveeeeeeeeeeeeieeeinnn. Error! Bookmark not defined.

3.6 Key Informan dan informan...........c.ccceceeveenienieeneenne. Error! Bookmark not defined.
3.6.1. Key Informal.........cccovvviiiiiiiniiiiicnc e Error! Bookmark not defined.
3.6.2. InfOrMaN ..o Error! Bookmark not defined.

3.7 Jenis Data dan Sumber Data .........ccceeeveercveeerveeenveenne, Error! Bookmark not defined.
3.7.1. Jenis Data.......c.cccvveiiiiiiiiieiie e Error! Bookmark not defined.
3.7.2. SUMDEr Data ........cooveiiviiiieiieiie e Error! Bookmark not defined.

3.8 Teknik Pengumpulan Data.........cccceeeeeveercveeenieeeriee e Error! Bookmark not defined.

3.9 Uji Keabsahan Data..........coceeevveereenienieeneenienieenieee Error! Bookmark not defined.

3.10 Teknik Analisis Data .......c.cceevvverveeerieeriieeesieeesvee e Error! Bookmark not defined.

BAB IV oot Error! Bookmark not defined.

HASIL PENELITIAN ...ooititieiiieee et siieee e eeieeee s Error! Bookmark not defined.

4.1 Subyek Penelitian.........ccceeeuveevveeeiieeeiee e esvee e Error! Bookmark not defined.

R A Y I/ Y, LY PO Error! Bookmark not defined.

4.3. Hasil Penelitian...........coooovvvvieieiiiiiiiiieeeeee e, Error! Bookmark not defined.

4.3.1. Komunikasi Atasan Dan Karyawan Dalam Meningkatkan Kualitas Produksi
Error! Bookmark not defined.

4.3.2. Kualitas Karyawan dalam Bekerja .................... Error! Bookmark not defined.
4.3.3 Otoritas yang Terjadi di Ameng Bordir................coooiiiiiiiiiiiiiiee, 43

4.3.4 Spesialisasi yang Terjadi di Ameng

BOT AT ittt ettt ettt et st et ebe s ebe st ebesveas et besbebe e be it she st saesneneeesaereerbennes 45
4.3.5 Aspek Birokrasi yang Terjadi di Ameng Bordir........cccccecevieececcecvene s 46
BAB V..... 0 e i . N N e 48
KESIMPULAN . ...ttt e e e e e et e e e e e e e e e e etataeeeeeeeeseetstaeeeeeaeeeannnnes 48
5.1 KESIMPUIAN ..eeeitiieiiee ettt ettt et tae e sabe e e s tv e e etaeesabeeesnbeeenreeennes 48
ST Y. 11 | RN Error! Bookmark not defined.
5.2.1. Saran Bagi AtaSan .......ccccveeveveeeeiirieee e Error! Bookmark not defined.
5.2.2 Saran Peneliti Untuk Selanjutnya...........c........... Error! Bookmark not defined.
DAFTAR PUSTAKA .. Error! Bookmark not defined.
Transkip WawanCara. ..........o.oovuiiiiii 54
Wawancara Pemilik Ameng Bordir..............cooiiiiiiiiii 54

Wawancara Karyawan............oooiiiiiiii e 55



WAWANCATA CUSIOMIEE .. ... e iov oo et e et e e et e e et et eee tee eee e et eeeveeeeeee vveeee 0 DT

Surat Pernyataan Telah Melakukan Penelitian....................coooiiiiiiiiniienne. 59

DOKUMEIEAST. . ..ottt e e e e e e 60
Dokumentasi Hasil Wawancara............c..ooioiiiiiiiiiiiii e, 60
DoKUMENtAST ODSEIVASI. ... vttt ettt e 61

LeMIDAL ADSENIST. . .. e ettt e e, 64



DAFTAR TABLE

Table 2. 1 Penelitian Terdahulu..........ccevvvvevennnnn.n. Error! Bookmark not defined.
Table 3. 1 Desain Penelitian.......cccoceveveveeeveneeneenn. Error! Bookmark not defined.
Table 3. 2 Key INnforman ......oooeeeveeeeeeieeeeeeeeeeaeen Error! Bookmark not defined.

Table 3. 3 InfOrman ....coeeeeeeeeeeeeee e Error! Bookmark not defined.




DAFTAR BAGAN

Bagan 2. 1 Kerangka Pemikiran .......cccoevevveveeeeen. Error! Bookmark not defined.



file:///C:/Users/Asus/Downloads/sempro_shintia_revisi_(1)%5b1%5d.docx%23_Toc108130526

	DAFTAR ISI
	DAFTAR TABLE
	DAFTAR BAGAN

